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10,668
staff hours 
devoted to 
community 
initiatives

15,691
people engaged 

through community 
events

189
community 
initiatives 

supported

Giving back to the communities where we work is something that 
we are truly passionate about and in this issue of Community 
Matters you will see just how busy we have been doing exactly 
that!

Throughout the month of March we were in great spirits as  
we celebrated two very special birthdays. Rosie, our larger 
than life community mascot, reached her first year and 

Osborne celebrated its 50th Birthday! Both were big hits, with 
big cakes - well, what’s a birthday without cake?

With spring in the air, we have seen our communities get active with 
veg beds growing and spring cleans of communal areas, bringing people 

together.  We’ve encouraged visitors to our 5 star bug hotel as well as constructing a  
castle using waste materials.   

Community Matters is a great uplifting read that captures the very essence of what we 
as an organisation feel very passionately about - making a difference in our communities.    

Here’s to a super summer ahead
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Digital Dacorum

Career Junction

With a lack of young people entering  the Construction Industry, 
we are always keen to encourage local students to consider 
a related career. Thinking about life after school is a task for 
everybody.  For us as a business its important for us to do what 
we can to help young people prepare for the world of work. 

As a result, we have supported a number of local careers fairs 
since January including  
the Dacorum 

E d u c a t i o n 
Support Centre and Kings Langley School.  As well 
as offering advice on routes into employment, 
apprenticeships and general employability skills  
we also encouraged students to take part in 
our interview quiz. We were really impressed 
at the knowledge they had, as most got all the 
questions right! 

We are hoping to work with some of the 
students we met in the near future for possible 
work experience and further advice sessions.

March saw Digital Dacorum Week take off with Dacorum 
Borough Council running drop in sessions, business 
workshops & events to increase digital inclusion and 
literacy for local people. 

Osborne supplied six tablets for the workshops across the 
Borough so that those attending could be placed into a 
free prize draw! We also helped promote the South Hill 
Centre Job Club, a service which we volunteer at monthly, 
to help people with job searches, CV and interview advice 
and general confidence boosting tasks. 

Graca Machado also spent time with the newly formed Executive 
Group for professionals that have recently experienced redundancy.  
Graca offered advice on reviewing CVs and general career prospects for 
mature people. 

 Youth Rule

We are always pleased to work alongside the Dacorum Youth Tenant Involvement team and though 
normally we are out in the community when we meet, this time saw us join together in the classroom 
for a bespoke Osborne workshop, ‘An Introduction to Social Housing’. 

The young people often give up their free time to support local community initiatives,.  To allow 
them to have more of an influence in housing in the area we wanted to make sure they had a good 
understanding about what social housing is and who it is for. 

Our Training and Development Co-ordinator, Carol Callam, designed the interactive workshop which 
encouraged the young people to firstly match keywords such as ‘rent’, ‘leaseholder’ and ‘freeholder’ 
with their meanings which they all did extremely well.

Then it was time to take part.  The team were split into groups and given scenarios of applicants on 
the waiting list for Social Housing. The group who were the Housing Department, had to devise a 
scoring system which enabled them to work out who would be most likely to get the property on offer. 
It was a fun but telling way for the group to understand the requirements and sometimes hardships of 
searching for housing. 

We hope to do more workshops with the YTI so hopefully you’ll hear more about that next edition!  
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Projects revisted

Raised beds are a favourite among gardeners for many 
reasons.  For starters, you choose the soil to suit your veg 
rather than using what’s already there.  Secondly, the 
soil never becomes compacted as it’s not trodden on, 
allowing quicker drainage of water.   As the beds are 
raised it reduces the bending to look after them.  Most 
importantly, it brings people together with a common 
interest.   

Just over a year ago at a ‘Love Stanmore’ event organsied 
by Winchester City Council, we built raised beds for 
customers of a local sheltered scheme in Winchester,  
transforming their concrete hard standing area to a hub of veg 
growing activity.

Osborne’s Managing Director, Nick Sterling went along with Darren 
Whitfield to see how busy they had been.  Nick was greeted with a warm welcome and an enthusiastic 
tour of the communal growing garden. Nick commented ‘I was pleasantly surprised with the variety of 
vegetables growing but most of all it was wonderful to see the veg bed garden had created a place for 
customers to get together with a sense of purpose.’  

 Sharing is Caring 
Local shared community equipment in Waltham Forest needed 
a home that was safe and secure and a water tight shed was the 
perfect solution.

Up against the unpredictable British weather which saw rain 
stop-start throughout the day, the Osborne team laid the base 

before constructing the metal shed in the communal garden for 
the 120 local customers of Hatherley House. 

“A massive thanks to you and your colleagues for assembling the 
shed for us. - nothing stopped you all working with horrible weather 

(under the rain)  Please extend our appreciation to your colleagues”. 
Commented Nelia of Hatherley House

Whilst there we revisted the raised beds that we built almost a year ago.  
Made from scaffolding boards donated by local supply chain partner, Mac 

Scaffolding, it was great to see the beds so well tended. The extra plants 
that we donated we know will go to a great loving home.

Apprenticeship Update

Our Apprenticeship Awards are in their second year and come as we 
continue to increase the number of apprentices, 31 in 2016, more than 
double last year.

Celebrating the success of our apprentices in gaining new experience and 
skills we recognised our people during National Apprentice Week. 

Agata, 26, is a Planning Supervisor on Osborne Property Services’ 
repairs and maintenance contract with the London Borough of Waltham Forest. 

She recently began a Management Level Three apprenticeship programme to 
develop her skills as a frontline manager.  

Agata, who was named Osborne’s Apprentice of the Year, 
said: ‘The course is the challenge that I had been 
looking for. The apprenticeship is helping me to build 
skills required for my role now and for my future 

career. 

Separately, Aaron Maskell, a Cost Controller who has 
recently completed NVQ Level Two in Contact Centre 

Operations, has been named ‘Regional Learner of the Month’ 
by training company Smart Training. 

Graca Machado commented: ‘I am proud that we are supporting people to gain 
skills and experience that will open up a fantastic career to them.  

New recruit 

We’ve welcomed into the Community 
Investment Team Freyja Beck-
Fox who joined us on 9th May as 
Apprentice Community Investment 
Co-ordinator, based on our Waltham 
Forest contract.

Freyja, 20 and a resident of Waltham 
Forest is enrolled on to a Youth and 
Community Work apprenticeship 
programme through Redwood Skills.

We wish her luck in her new job.  Don’t 
forget to look out for her.

We are currently 
recruiting for 

a d d i t i o n a l 
apprentices on 
our contracts, 
so please keep 
an eye on our 
website for 

details.

Do you know about the changes to apprentices? 

The Government is changing the way that apprenticeships work 
from 1st April 2017 and is part of the Government’s drive to appoint 
3 million new apprenticeships by 2020.

All employers with a PAYE of £3m + will have to contribute 0.5% 
of this amount into a digital apprenticeship pot, from which they 
will pay providers for the training and assessments.  This is the 
Apprentice Levy.  The Government will contribute £2 for each £1 
that employers spend on apprenticeship training.

Amongst some of the other changes that are coming into force 
is the simplification of the Apprentice Frameworks, which will 
become Standards and employers will have a greater input into 
the assessment process.  There should be more information 
issued over the summer and we’ll do our best to keep you up to 
date.

Any apprenticeships which are still in progress before 1st April will 
continue to be funded and delivered under the old arrangements.

If you are thinking about apprenticeships or would like more 
information about the Apprentice Levy, please contact Carol 
Callam on 07875 177614.
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Creative Cuppa

Charities often make the news when they have been helped 
and supported by the local community.  Dacorum Mencap 
however have been able to give a little back to local 
residents of Dacorum. Service users have recently 
been helping Osborne Property Services deliver 
their Community Investment activity. For their 
latest project they decided to join forces and 
host a coffee morning at Pond Close in Tring 
to celebrate the newly completed Planned 
Works at the sheltered housing scheme. 

At Mencap’s 
social evening in 
Berkhamstead where members get together 
and socialise in a safe environment, the adults 
with learning disabilities created their personal 

pieces of art.  Using mugs donated by Osborne, 
the members equipped with a rainbow of ceramic 

permanent pens, got busy designing their own 
unique styles which they would give as gifts to local 

Osborne customers in the sheltered housing scheme.  

Together, both Osborne and Mencap then hosted the coffee 
morning where they were able to meet the locals, serve 
refreshments and hand out their decorative mugs! 

As well as Mencap, subcontractors Igloo and HS 
Scaffolding were keen to support and make it an 
extra special morning for our customers. They kindly 
donated gardening vouchers, a dartboard and an 
indoor bowls for them to enjoy and Igloo will also 
be returning to help with a gardening day at the 
scheme. 

The Osborne team came equipped with refreshments 
and encouraged everyone to take part in a 50s and 
60s quiz which got everybody talking! This was a 
perfect example of everybody working together to 
benefit our local community, thank you to all involved! 

Return, please!

Our Community Investment Team have been working with 
Arriva Buses and AgeUK to help build confidence in elderly 
people who could benefit from using public transport to 
keep them active in their community.

We held our first pilot session at Florence Longman 
House and invited residents around the area to 
join us. We started off the morning inside with 
Arriva Manager Amanda and Driver Charlie, 
talking about what concerns the attendees had 
with using busses; things like drivers pulling off 
too fast, not being comfortable getting on and off 
and some problems with routes and timetables. 

Then we went outside so that everyone could 
practice getting on and off – what became apparent 
is that most of them didn’t even know the buses had 
ramps on them. Two ladies with walkers said now they 
know about the ramps they would definitely consider trying 
to use the bus to get out and about. 

It was a great success and we are going to continue 
working with Arriva and AgeUK to push the project 

forward. One lady said, “Today has been an eye opener 
for me. I didn’t know that there were ramps available 
to be lowered for easy access! I don’t use a walker 
but I do have knee problems which makes it hard for 
me to climb up and down without putting too much 
pressure on my knee. Thank you for your time and 
help it is really appreciated.”
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Scrapstore 

Treasure Box Scrap (part of the Play Place Group of Companies) based in Croydon, were 
really pleased to receive our recycled donations to increase their Scrapstore PlayPod project 

which supports schools within the South East of England. 

The main aim of Treasure Box Scrap is to develop children’s 
critical skills through play – such as team work, negotiation, 

communication and problem solving. The project 
also helps to facilitate an inclusive play environment, 
encouraging children who would not usually play 
together, perhaps due to backgrounds and genders.  
 
 Our items that were 
due for the scrap yard 

have made a difference 
on creative play and quite 

simply, that’s great.  

Our Helping Hands

Faced with a challenge to create a safe, secure and stimulating 
environment for James, we gathered our Helping Hands team 
together and prepared for a two day garden make-over.  

The initiative driven by WellChild, a national childrens charity who 
help seriously ill children and their families across the UK, asked 
if we could get involved.  This, our third project with WellChild, 
meant we were well equipped to understand the challenge that 
lay ahead. 

James, aged 12, who lives at home with his parents near Portsmouth, 
suffers with a rare condition called Angelmans Syndrome which 
affects his nervous system.   With no speech and unable to sign, 
communication is limited as is James’ wheelchair access.  Our aim 
was to create an accessible and safe garden for James to enjoy – 
with a splash! 

With amazing spring sun, the Osborne team set to work by removing 
the original turf to lay artificial grass, providing James an all-weather 
space to crawl around.  An important part of the brief was to design 
a water feature as James loves to hear the splash and touch.  This was 
created using storage boxes mounted into a handcrafted wooden tray at a 
low level to enable James to reach.

Bruce Williams, Senior Site Manager at 
Osborne, said ‘Whilst a tight programme 
to turnaround in just two days, it was a 
superb team effort and to be able to see 
James enjoy it, was the icing on the cake.’

“Our thanks go to the hard working 
volunteers from Osborne for taking part 
in our Helping Hands project for James 

and creating a fantastic garden for him and his family to enjoy. WellChild’s Helping Hands 
projects create brilliant gardens and bedrooms for seriously ill children all over the UK helping 
to improve the quality of life for families.”  Colin Dyer, WellChild Chief Executive.

Safety First

In January Osborne delivered an interactive safety talk on 
the ‘dangers of building sites’ to 250 pupils of Goose Green 
Primary school, East Dulwich.

Having tasked the children with 
designing their very own 

safety poster, we went back 
to see how they got on.

Our keen judge Rosie 
joined us for the visit and 
was greeted with a very 
surprised but warm welcome by 
the Year 4 pupils.

With an array of fantastic posters which reinforced 
their ‘construction danger learning’, Rosie and the team 

congratulated the efforts of the pupils. 
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Osborne, with Nat West and other local businesses supported 
the Enterprise Business Partnership South with their work skills 
event ‘Mind your Business’ at St George School, Southampton.

A total of 130, Year 8 students, were 
divided into small ‘company teams’, 

each with dedicated job roles to 
create the winning business team.  
Designers, Project Managers, Finance 
Managers and Marketing Executives 
huddled together to work out how their 
product would stand out from the other teams.  

We were on hand to offer advice on marketing their business to the  
target audience.

Team working, responsibility, building confidence are just a few of 
the skills that we hope the young people took away with them on 
the day.

Osborne sponsored prizes for the winning team who delivered an 
all round compelling presentation on their solar powered ‘Snuggles 

Nights Bear’.  

 Mind Your Business

Magic Moments
Osborne took great delight in supporting the Winchester Young Carers ‘Games 
Evening’.  

Winchester & District Young Carers improves the lives of children and young 
people with caring responsibilities by providing safe, quality support to 
individuals and offering an inclusive approach which considers the needs 
of the whole family.

Every week familiar friendly faces get together at the club where they are 
free from their caring responsibilities for either parents or siblings, with the 
focus on them to relax, have fun and enjoy a meal shared with friends.  

This week the games were on!  The young people enjoyed challenging each 
other to ‘beat the buzzer’ in the fastest time, with the two fastest times of the 
evening receiving a special Osborne goodie bag. They also had to work as a 
team, supporting confidence and communication.  Osborne’s Mine Meech had 
fun joining in with the young people.

Anna Hutchings of Winchester & District Young Carers said ‘Thanks for coming 
along, the kids really enjoyed it, they were definitely engrossed in trying to beat 
the buzzer!’

Radio Ga Ga, Radio Loo Loo

After visiting Radio Dacorum for our live interview last year, we soon learned that their 
facilities could do with a bit of a revamp! The charity station 
invites guest from across the community, including local 
councillors and businesses to be interviewed by the 
group of volunteer presenters. 

Spotting the opportunity to lend a hand, 
the Osborne team spent a number of days 
decorating, replacing toilets and generally 
brightening up the male and female toilets. 
Our subcontractors BMA not only donated 
some of the materials for the project, but also 
lent a hand to get the works completed – 
thank you BMA! 

Lorretta, Community Development Officer, said 
“Please thank everyone at Osborne for refitting 
the toilets at Radio Dacorum. They look amazing.  
Your operatives have done a great job and we would 
particularly like to thank Simon for overseeing it all and 
working hard to keep Matt, our station manager, up to 
speed with all that was going on.”

Back in December we presented the pupils of Joseph Clarke School 
with a very magical Christmas gift!  Handcrafted by Osborne, we 
designed a chair with many sensory elements for the children with 
visual impairment to touch and feel; just one thing was missisng.

We went back to visit the school with a gift wrapped surprise which 
caused a huge amount of excitement.  

As the children tore away at the wrapper, a bespoke sensory cushion was 
revealed, made up of lots of different materials and textures by the 

lovely team at Significant Seams, and providing extra comfort to the 
‘Magic Moments’ chair.   The cushion was presented to the school 
during their afternoon assembly where a few lucky students got to 
be the first to try it out for size. 

Magic Moments was honoured with its name as it does exactly that 
during story telling - creates magic moments with the pupils

Game On
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Meeting our Communities

Our community really does matter, so when there is chance to 
attend an event that invites local people to attend, we are always 
keen to support them

Adeyfield Community Centre in Dacorum played host to a resident 
networking event  ‘Love Your Neighbourhood’ and we went along to 

meet the local community with Dacorum Borough Council.

With a key theme based around local employability, something that we are 
very committed to, we went armed with information on routes 

into employment and our successful apprenticeship scheme.  

Over in Hampshire we attended Winchester City Council’s Annual Residents 
Conference held at The Guildhall.  

We welcomed lots of people to our stand where they were able 
to try out ‘Beat the Buzzer’ which proved very popular across 
all ages.  We also took the opportunity to engage with our 
local customers and ask for their honest opinions on how 
we are delivering our service.  The feedback was really 
encouraging and our thanks go to those people who took 
the time to stop and chat. 

 Safe Haven

Osborne supported Haven at a recent workshop which brought young 
mums together to create and personalise baby grows for their babies.

It ws the first time the group had taken part in a organised social 
activity.

Based in Waltham Forest, Haven is a 
specialist charity which supports 
young women from difficult 
backgrounds. 

  The workshop aimed to 
bring together young mums 

in a relaxed social atmosphere 
where they were able to meet 

new and existing friends from 
similar backgrounds.

We recieved some great feedback from a couple of the mums:-

‘I really enjoyed today, the staff were really helpful.’

‘I think it was very nice to socialise with others and the staff were lovely.’ 

In March we celebrated Rosie’s first Birthday with a magenta 
Birthday cake - of course!  

A whirlwind 12 months have seen her visit Osborne projects 
and engage with hundreds of local people across the 
South of England.

Rosie hit the ground running with a tour of Osborne 
head office in Reigate, closely followed by Osborne 
sites and the pace hasn’t slackened yet!

In the past year Rosie has visited schools in Waltham 
Forest, Winchester, Hemel Hempstead, Isleworth and 
Southampton to help give construction safety talks; 
she has been the life and soul of the party at numerous 
community events; she has helped lead a school road safety 
campaign; and has cheered on cyclists at the last leg of the Aviva 
Women’s Cycle Tour.

If you have an event and would like Rosie to be a part of it, we’d love 
to hear from you.  Please contact our Community Investment Team 
and they’ll check her diary! 

Also in the month of March we celebrated Osborne’s 50th Birthday!  

To mark the celebration Osborne launched a search for a charitable community 
project to build as a way of giving back to its community.

Andrew Osborne, our Chairman said: “Although we have grown far beyond my 
father’s greatest expectations, we remain a family business. Our values are at the 
core of everything we do and we recognise our responsibility to the communities in which 
we live and work.  We see our 50th birthday as the perfect opportunity to give something back.” 

Entries have been shortlisted and we’ll keep you posted with the 
winning charity and its progress over the coming months.

In true tradition, we celebrated across all our projects with 
enough cake for everyone. 

Happy Birthday Rosie
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 Osborne Castle 

Osborne helped raise £540 for Trinity Winchester through a 
sponsored Big Sleep Out after working with local school children 
to build a cardboard castle shelter for the event.

The idea for the castle came from working with the children at 
Winnall School and saw them using their maths and arts skills to 
design and build the project. Local firms including Halfords and 
Carpet Right, kindly donated materials for the castle such as discarded 
cardboard boxes for the walls and empty carpet rolls for turrets.

Sue McKenna, Operations Director at Trinity Winchester, said: ‘We were 
delighted by the effort and support for the Big 
Sleep Out – the castle looked fantastic!  

As part of the project Osborne helped arrange for 
Trinity Winchester staff to visit Winnall School and 
discuss the work of the charity as well as to inform 
the children of the importance of supporting their 
local community.

Charlotte McDermott, Year 4 teacher at Winnall Primary School, said: ‘‘The 
children thrived on having the opportunity to take part in a project that allowed 
them to create something from scratch; something that they could take real pride 
in once completed. The finished build is something that my class is extremely 
proud of and the skills they have learned and developed through the process are 
ones that will support them in the future both inside and outside of school.’

Who knew that collecting litter could be so much fun?  On a bright 
sunny spring morning we joined forces with Connect Dacorum to 
bag up litter within the local park 

Connect Dacorum brings together local businesses, public and 
voluntary organisations to create a better quality of life for all in 

the Dacorum and surrounding area.   

Armed with a long picker-upper and a fair 
few bags, our team of Osborne volunteers 

waded through river banks and bushes 
collecting crisp wrappers, bottles and packaging.  

Along with the other Connect Dacorum volunteers, the team 
managed to collect over 20 bags of rubbish!

Bug Safari 

Bugs discovered snug five-star accommodation in an insect hotel 
built from upcycled materials by pupils at Winnall Primary school 
in Winchester.

Supply chain partner Jewson 
Winchester generously donated 

wooden pallets, broken breeze 
blocks and other waste 

materials to create the hotel-
like structure.  Eager pupils 

gathered their waste cardboard and 
bottles to fill the pallets before laying twigs to create 
the bug beds.

This initiative is a positive resource to help pupils learn 
about wildlife and encourages active living that sees 
eager children keen to get outside and check out their 
most recent residents! 

 A Bag of Laughs

Snug Bugs 

Discovering guests of the ‘Bug Hotel’ at Hobbs Hills School involved 
some serious detective work from the Year 4 pupils who helped to 
build the structure several months ago.

Equipped with magnifying glass, binoculars 
and a bug encyclopedia we set about 

hunting down the new visitors who had 
made the hotel their home.  

With bug scopes and spider 
catcher practice we managed 
to take a close look at spiders, 
a green shield beetle, ladybird, 
woodlouse, worms, centipedes and 

other mini beasts. We are going to 
return next year to plant a wild garden on top of 

the hotel to attract even more mini visitors! 
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Student Volunteering 
Week  Employability Skills

In February Osborne got on board with a national initiative which helps 
bring students and other members of the community together 

through its support of Student Volunteering Week.

The week wass organised by student-led charity Winchester 
Hub.  There were 60 students volunteering alongside Winchester 
City Council, Osborne and others on a variety of events.

We were keen to support a 
community action day where, in 

partnership, we assisted with 
a ‘tidy-up’ of a local sheltered 

scheme.  We helped to fill three 
skips, litter picked, cleared garden 

waste and even had the time to paint a bench. The efforts 
of everyone pulling together had a great community feel 
to it and made a huge difference to the area. 

The following 
day Winchester 
Hub hosted an 
Afternoon Tea 
Party as part of their 
Linkages programme 
to bring older and younger 
generations together.  Osborne provided prizes for a 
raffle and also ran a ‘sensory quiz’.

Catherine Mitchell, Manager of Winchester Hub said: 
‘Osborne’s support is brilliant. It means we can go above 
and beyond what we would otherwise be able to do. It 
is also important for students to see how corporations 
can give back to the communities in which they operate.  

More than 60 students were due to take part in Student Volunteering Week locally and there 
were more than 10,000 participating nationwide.

Interviews can be daunting, so advice, practice and feedback can 
help settle nerves and prepare people for what to expect. We 
went along to support two different mock interview  initiatives 

and offered our guidance.

Graca, Neal and Tamika from our 
Waltham Forest office joined pupils of 
Waltham School for Girls to give Year 
10 pupils an opportunity to gain valuable 
interview experience. The events are part 
of the school’s educational career programme 
and have proved effective when local businesses give 

up their time to deliver them. 

The interview process is a ‘real experience’ with typical interview questions 
aimed to prepare the girls.  On closing the interview we provide positive 

feedback that we hope the young people can take with them when considering 
their career options.  

Tamika commented ‘The girls at the school are fantastic and I hope my input will have a good effect 
on the choices that they make. There were very polite and interviewed fantastically well and they 
have a good standing to be able to progress with any avenue they wish to take’.

At the Job Club in Winchester, Osborne continues to support Trinity with their service that supports the 
homeless and vulnerable within the area.  This valuable service helps people believe in themselves 
and their future.

Neal spent time talking through individual CVs, the process and the kind of questions to expect during 
an interview.   

Feedback to us is important as we like to understand if our time spent makes a difference and 
generates a positive outcome, so we were delighted to receive these comments from the Job Club

I will look more at my body language and what I say 

I will work on how I compose myself and my   
interview content

Feel a little more confident - thanks

Helped having someone different having a view 
on my situation

I need to update my CV and explain a gap
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