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Our partners, 

Dacorum Borough 

Council, regularly 

encourage tenants 

to ‘Get Involved’ in 

the Housing Service.  

 

During 2017, they re-launched their 

Tenant Inspector Initiative. Osborne have 

been working closely with the group as 

part of our Total Asset Management 

contract. 

Since the re-launch of the programme, 

the Tenant Inspectors have carried out 

mystery shopper calls to our call centres 

and made visits to our Empty Homes and 

Planned Works Sites.  

The Inspectors recently visited one of our 

roofing projects in Hemel Hempstead to 

review pre-start, in progress and 

completed works. After a Health and 

Safety Induction from Site Manager, Mark 

Freeman, the group had a tour of the site 

where they were encouraged to ask 

questions and see documents relating to 

the project. Following the tour, Inspectors 

carried out door to door visits to ask 

residents about their experience during 

the works to their homes.  

The next stop for the Tenant Inspectors will 

be to visit our Repairs Team and we will 

be holding an end of year meeting to 

present their findings and celebrate the 

work they have done to help us improve 

our service. 

“Tenant Inspectors are volunteers trained 

to understand how to evaluate our 

service delivery against our standards.  

They test aspects of a specific service to 

make sure that we’re delivering it as we 

should, identify any shortcomings and 

make suggestions for reasonable 

improvements.  We find that the 

inspectors combine their own 

experiences of living in our homes with an 

objective viewpoint on services delivered 

to the wider tenant community.  They 

have made several suggestions that we 

have implemented as part of our 

continuous drive to improve services.”  

Sue Prowse, Dacorum Borough Council 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

TOP: Tenant Inspectors viewing completed roofing 

project 

MIDDLE: Site Manager, Mark Freeman, answering 

questions about planned works processes 

BOTTOM: Site Manager, Mark Freeman, delivering 

Health & Safety Induction for Tenant Inspectors 


