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to the Summer edition of
Community Matters.
2018 has been a busy year so far and we’ve really enjoyed
getting out and meeting people in our communities across
London and the South East.
Central to our approach is a commitment to providing local
people with education, employment and skills opportunities.
Whether it’s safety talks in schools, mock interview workshops,
careers advice or work experience, there are some great
examples throughout this edition.
We’re particularly proud of the achievements of our workbased learners (page 11) and all our apprentices and mentors,
and you can read all about how we recognised them as part
of National Apprentice Week (page 8).
In May, we were also delighted to support the Trinity Big
Sleep Out in Winchester for a fifth successive year (page 9),
building on a pilot scheme from last year to engage local
schools in supporting the event.
I hope you enjoy!

Jo Fletcher
Head of Engagement

Our investment

30,002
local people
engaged/benefited

415
initiatives
supported/delivered

110
community
facilities improved

Cost of materials:

1,857

£672,107

extra staff hours
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Community engagement

Community
engagement

Keeping the Community Safe
Wherever Osborne works, it
is essential that everything
is in place to keep the local
community safe.
As part of our Osborne
Communities contract
with Slough Borough
Council, which includes
planned works and repairs
to over 7,000 homes, our
Community Investment
Team have begun a series
of school safety talks aimed
at delivering the key safety
messages to children across
the area.
The interactive sessions,
delivered during school
assemblies, highlight the
importance of safety and
understanding signage in
a fun and engaging way,
with videos, a quiz, and a
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chance for volunteers to try
on some Personal Protective
Equipment (PPE).
Colnbrook Church of
England School were the
first of a series of schools
set to receive talks in
the coming months, with
more than 150 students
increasing their knowledge
and understanding of safety
around construction.
To reinforce the key
messages, our team set
a poster competition to
show what they had learnt,
and will return soon with
our mascot Rosie to judge
and award prizes. The best
will then be displayed on
our sites to warn others of
potential dangers.

Residents Shape Service
Residents in East Sussex
are helping to shape
and improve their own
experience through special
workshops.
Last September, Osborne
Communities commenced
a 10 year deal with Optivo to
provide property services to
over 7,000 homes around
Hastings.
Over a dozen local
customers were invited
to the partnerships first
‘Journey Mapping’ workshop,
aimed at understanding
what is important to the
customer and how services
can be improved.
“To deliver an exceptional
service we need to listen
to customers, discover how
they feel and understand
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their current and future
expectations” explains
Claudette Ara, Osborne’s
Regional Customer
Experience Manager, who
led the session.
Joined by senior members
of the Optivo team, the
group filled the room
with an array of colourful
post-it notes, sharing their
views and expectations at
each stage of the process
from reporting a repair
to completion, before
identifying key ‘touchpoints’ where service
improvements should be
focused.
The session provided real
insight into the needs of our
customers that can be used
to imrpove performance.

Celebrating Britwell / Supporting a hero

Celebrating
Britwell

arts and crafts from all over
the world.
It was also a great day to
engage with many groups
across Britwell.

Osborne were involved in the
annual Celebrate Britwell
community event; a day which
brings together the local
community of Britwell & the
surrounding areas.

Vinay Vyas, Community Project
Officer - North, at Slough
Borough Council, said: “Just
wanted to say a huge thank
you to Osborne for supporting.

Osborne joined our partners
at Slough Borough Council to
showcase how we are working
together to achieve the greatest
impacts.

“These type of events are
instrumental for engaging with
our local community.

The Osborne face painter was an
absolute hit with the children and
the parents!

“The face painter was a great
hit with the children and
enabled us to engage with the
parents.”

The day itself was wonderful
and truly showed the diverse
community in Slough, with food,

Supporting a Community Hero
Osborne were delighted
to offer a green fingered
community hero a helping hand
after hearing of his gardening
project at Longfield House
Sheltered Scheme in Waltham
Forest.
65 year-old Stephen Szatan,
who does not allow his mobility
issues to get in the way of his
passion for the great outdoors,
has been tending to two large
garden areas for the past two
years, making them a bright,
productive and pleasant growing
space for residents.
Funded by Stephen himself,
plus a small lottery grant, he
grows a wide range of fruit
and vegetable produce from
potatoes, carrots and onions to
strawberries, apples and pears,
which he shares amongst the
community, encouraging healthy
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eating and saving money.
After hearing his story and
meeting him at a local disability
forum, our Community
Investment Manager, Neal
Allison, was only too pleased
to assist Stephen with installing
a raised step for easier access
between growing areas and
preparing ground and planters.
Stephen, who was very grateful
for the help, said: “I enjoy
gardening and making the
outdoor area look nice for others.
Residents love to walk past the
garden and say it brightens up
their day.”
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Community engagement

Education,
culture and
employment

Workplace Tour and Tips
Benefits Local Students
Local students benefited
from insights and
employability tips as
Osborne and Slough
Borough Council hosted
its first workplace tour
and employment skills
workshop at their Hawker
House office.
Last December, Osborne
Communities commenced
a contract with the Council
for planned works and
repairs to over 7,000
homes, central to which is
a commitment to providing
education, employment and
skills opportunities for local
people.
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The year 10 students from
Churchmead Secondary
School received a fun and
interactive day, including
an introduction to the
partnership followed by a
tour of the co-located offices,
where they were able to
meet staff and find out about
their roles and day-to-day
activities.
The students gained insight
to all departments from
customer experience to
planned works and meeting
skilled operatives. To
showcase the collaboration
between Osborne and the
council, students were

introduced to the various
housing departments within
Slough Borough Councilproviding a great insight
into the work they do and
how they work efficiently
together to resolve any
issues faced by residents.
After the tour an
employability workshop
focused on apprenticeships,
with Osborne’s Compliance
Director, Simon Holmes,
speaking passionately
about his own experiences
after starting his career as
an apprentice.
Osborne Community
Investment Co-ordinator
Kasmine Moses then gave
an overview on cover
letters, what they are, how

Community Matters

they should be structured
and what information should
be included.
Arjumand Rafiq, Area Coordinator at Adviza, who
helped arrange the visit
said: “It was a successful
day with great insight to the
world of work. I felt that the
students took a lot away with
them not just in regards to
what the expectations are
of a work place but also the
positive vibe that everyone
from John Griffith (Head of
Neighbourhood Services,
Slough Borough Council)
to the call centre staff gave
to us all, it was great to
hear about their respective
journeys to their current
roles.”

Awareness Training / Speedy Careers Advice

Awareness Training
A student who attended a Dementia
Awareness Workshop as part of his
placement with Osborne has been
inspired to raise money for the charity
Age UK.
Ashley Taylor-Sturdy, currently on a
one-year placement with Osborne
Communities as part of a pilot workbased learning programme, decided
to organise a bake sale to raise funds
after attending the session delivered in
response to customer feedback.
Following a visit from a tenant
inspectors group, it was recognised that
the team often call and visit residents
with Dementia and memory loss. As
a result, Osborne teamed up with
community partner Age UK to deliver
dementia awareness training for its
staff.
Melanie Clarke, Community Support
Manager for the charity, gave an
interactive and very useful session
on the different types of dementia,
common misconceptions and tips for
communicating with people who are
suffering from the disease.

After the workshop Ashley said: “It
was sad to hear about some of the
experiences people with dementia face
but I am glad I have learnt some good
tips about communication and being
patient.
“We learnt that whilst they may not
remember what we said or did, people
will remember how it made them feel
and this is really important to think
about.”
Ashley, who has been utilising his
creative skills to assist Osborne
Community Investment Manager
Hannah Bailey, also decided on
a proactive approach to show his
support, organising the Easter themed
sale and ‘bake off’ competition
amongst colleagues and partners from
Sunrealm, raising £56.
After handing the cheque over to Age
UK, the charity presented him with
a certificate of thanks to add to his
employability portfolio.
Osborne Communities, Head of
Engagement, Jo Fletcher said: “Ashley

has been a great asset to Osborne
throughout his work-based programme
and his determination to support
Age UK following the workshop he
attended, is a great credit to him.
“Our customers are at the heart of
everything we do and it is vital that
we continually assess how we can
improve our services to meet their
needs. We will continue to work with
our community partners to ensure
we keep learning how to deliver the
best service which meets the needs
of all of our customers. The Age UK
Dementia training workshop allowed us
to take this learning and share with our
colleagues to improve what we do.”

Speedy Careers Advice
Osborne joined representatives
from industries such as banking,
law, the emergency services and
armed forces to provide pupils
at Kelmscott School in Waltham
Forest with careers advice during a
Speed Mentoring session.
The fast paced initiative, delivered
to over 300 students across three
separate year groups, aimed to
encourage students to learn more
about careers and opportunities
available to them by speaking with
successful women from a wide
range of professions.
Osborne’s’ Head of Engagement
Jo Fletcher and ICT Manager Vickie
Stevenson were among those
quizzed by the students, who were
given five minutes to ask each guest

about their role, their career journey,
qualifications needed and any advice
they might have.
Pam Eriera, Funding and Facilities
Manager at Kelmscott School,
said: “Thank you for attending the
Professional Speed Mentoring event.
Events such as this cannot take
place without the generosity and
support of our guests.

Jo Fletcher, Head of Engagement
at Osborne Communities, said:
“Construction is a sector where
old fashioned stereotypes are
still commonplace, so having the
opportunity to promote the variant
roles including marketing and IT
was fascinating.”

“93% of our students found the event
useful, whilst 85% were able to find
out more information about jobs they
had not previously considered.”
The session inspired many of them
to think about their own career
possibilities and in particular, which
subject choices would benefit them
in the shorter term.
Issue 13 | Summer 2018
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Recognising Apprentices / MP Visit

Awards Recognise Apprentices
and Mentors
Osborne marked National
Apprenticeship Week (5-9
March) by highlighting the
success of its apprentices
and recognising the
support of mentors.
The Osborne Communities
Apprenticeship Awards,
established in 2015,
celebrate the achievements
of Osborne apprentices
from across the business.
A key theme of National
Apprenticeship Week 2018
was ‘apprenticeships work’
and Osborne has embraced
this by acknowledging our
mentors, who provide over
55,000 hours of support to
apprentices each year.
Osborne Communities,
who look after the repair
and maintenance of more
than 60,000 homes across
London and the South
East, currently supports 31
apprentices in a variety of
roles from Maintenance
Operatives to Managers,
Business Administrators and
Surveyors.
The awards recognised
outstanding apprentices
and mentors including:
•Paul Shotton, Maintenance
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Operative Apprentice and
his mentor, Lee Saunders.
•Jimmy East, Multi-Trade
Apprentice and his mentor,
John Singh.
•William Kendall, MultiTrade Apprentice and his
mentor, Glen Adam.
•Ethan Pickford, Plumbing
Apprentice and his mentor,
Steve Cobbler.
Carol Bailey, Managing
Director (Property Services)
of Osborne Communities,
said: “The Osborne
Apprenticeship Awards
recognise the exceptional
efforts of our apprentices in
developing their skills.
“However, our mentors
are crucial in making
these apprenticeships
work, so it is also right that
we acknowledge their
contribution in passing on
their knowledge and skills.
“Osborne has always been
committed to supporting
people gain new skills and
experience that will open
up fantastic careers for
them, and we look forward
to building on that further in
the year ahead.”

MP Visit to Slough
Local MP Tan Dhesi visited
the shared premises
of Osborne and Slough
Borough Council at Hawker
House to discover the
benefits the partnership is
bringing to the area.
Last December, Osborne
Communities began a
£140m, 10 year contract
with the Council to provide
a wide range of services to
over 7,000 homes including
mechanical and electrical,
compliance, repairs, voids
and cleaning.
Mr Dhesi, who was
welcomed by Osborne
Communities Managing
Director (Property Services)
Carol Bailey and Slough
Borough Council’s Service
Lead for Neighbourhood
Services, John Griffiths,
was given a tour of the
building to learn more about
the co-location approach
which provides a positive,
collaborative working
environment designed to
provide residents with the
best possible service.
Throughout the tour he
met Osborne and Council
staff, including those from
specialist domestic abuse
support service Hestia
and the Slough Council for
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Voluntary Service (SCVS),
hearing how the partnership
works together to
understand and invest in the
local community, honouring
its commitment to providing
education, employment and
skills opportunities.
Carol Bailey, Managing
Director of Osborne
Communities, said: “Thanks
to co-location and a
positive, collaborative
approach our partnership
with Slough Borough
Council has already become
truly embedded in the local
area.
“Our newly designed office
space enables us to work
side-by-side with the
council to deliver excellent
services and provide
opportunities that benefit
the wider community.”
Cllr Mohammed Nazir, Lead
Member for Corporate
Finance and Housing at
Slough Borough Council,
who joined the visit, said:
“We are proud of our colocation approach and the
many benefits it brings the
council, its employees and
our residents, who are at the
heart of everything we do.”

Building Support for Sleep Out

Building Support for Sleep Out
120 children from five schools came
together for a day of learning, fun
and shelter building in support of
the Trinity Winchester Big Sleep
Out, which aims to raise funds and
awareness to reduce homelessness.
Following a successful pilot with
one school last year, Osborne
Communities, who deliver a
comprehensive repairs and voids
service to the City Council’s 6,000
social housing properties, teamed
up with the Big Sleep Out organisers
Trinity to deliver a schools ‘Big Build’
event, hosted by St Swithuns.
After an introduction from Big Sleep
Out organiser Lucy and some building
tips from Osborne Community
Investment Manager Neal, students
spent the day designing, building and
decorating team structures created
from recycled cardboard.
As part of a busy day, every pupil
also got to visit RS Live, an engaging
educational resource which aims to
inspire and prevent a future skills gap
in the STEM (Science, Technology,
Engineering, Mathematics) subjects.
After lunch, special guest judge The
Mayor of Winchester dropped by to
award prizes for the Most Creative
(St Swithuns), the Best Engineered
(Nightingale Primary) and Special
Mention (Winnall Primary).

and raise awareness with young
people in a fun way, whilst helping to
develop design and creativity skills.
“Their designs really stood out and it
was great to see some of them return
with their parents for the main event.
“Events like this really bring
Communities together for a good
cause and I’d like to thank Jewson’s for
their support in providing materials.”
Lucy Tennant, Events and Community
Fundraiser at Trinity, said: “The first
Schools Big Shelter build was a huge
success for Trinity.
“As well as bringing local schools
together, it was wonderful to see
children engaging in the issues of
homelessness and the thought that
went into how to protect somebody
who is sleeping rough.
“We’d like to thank St Swithun’s for
hosting and Nightingale, Winnall, St
Bede’s and Oliver’s Battery Primary
Schools for supporting the event.
“The shelters were all used at the Big
Sleep Out to keep our participants
warm and dry, which helped to
raise more funds for our work with
homeless and other vulnerable
people.”

The following evening, some students
returned with their parents to use
their creations as part of the Sleep
Out event in the grounds of Wolvesey,
whilst other school built structures
were ‘rented out’, raising more funds
for the charity.
Osborne Community Investment
Manager Neal Allison, said: “This is the
fifth year Osborne has supported the
Big Sleep Out and the addition of the
Big Build for Schools has proved really
popular and a great way to engage
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Feature: Ethan Right Pick for Partnership

Ethan Right Pick for Partnership

A local teenager has taken a significant step towards a future career
in plumbing thanks to a new partnership between Slough Borough
Council and Osborne.
In December, Osborne Communities
started a contract with the council for
planned works and repairs to over
7,000 homes, central to which is a
commitment to providing local people
with education, employment and
skills opportunities.
With apprenticeships at record levels
nationally Ethan Pickford, who lives
near the partners’ shared office in
Langley, became the first apprentice
recruited on the new partnership
when he commenced an NVQ Level 2
in Plumbing and Domestic Heating in
February.
Osborne Training and Development
Coordinator Serena Phillips explained:
“We are delighted to offer Ethan an
apprenticeship not only because he is
hopefully the first of many through our
partnership with Slough, but because
of the exemplary attitude, initiative
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and commitment he has already
demonstrated.”

as I wouldn’t be where I am without
his support and encouragement.”

“Having approached us, Ethan has
been gaining work experience alongside our Multi Skilled Plumber Steve
Cobbler, and has shown a real desire
to further his skills. By offering him a
paid apprenticeship he can now focus
on this with the support he needs to
become a highly skilled operative in
the future.”

John Griffiths, Head of Neighbourhood
Services at Slough Borough Council,
said: “Providing opportunities for the
people of Slough is central to our
partnership with Osborne and apprenticeships are a key element of this,
preparing our workforce of the future.

Over 90% of apprentices currently go
into work or further training and following the two year course, delivered
alongside training provider JTL, Ethan
hopes to progress to a level 3 qualification.
Ethan said: “I am really pleased to
have started my apprenticeship with
Osborne. Having the support I need
and being paid whilst I am learning
has made a huge difference to me
and I am excited to be progressing
towards a career as a plumber.
“I’m also really pleased that I will continue to work with Steve as my mentor

Community Matters

“I am delighted that Ethan will be the
first apprentice since our partnership
was launched and look forward to
many more coming through the doors
in the months and years to come.”

Feature: Work Based Learners

Awards Recognise Work Based Learners

Bridging the gap between education
and employment, Osborne Communities team have been instrumental
in piloting a new work-based learning programme for young people.
Ashley and Connor have been with
our Dacorum contract three days a
week since September, spending
the other two days in school studying
towards BTEC qualifications in Life
Skills which employers demand and
students will benefit from throughout
their career.
With the year coming to an end, we
were invited to the first Work-Based
Learning Awards Evening. The ceremony saw all students recognised
and congratulated for finishing the
programme, which is only the second
of its kind in the country.

I loved my placement.
I met new people
and learnt lots of new
skills. I felt so motivated and
looked forward to going to
work.

Ashley Taylor- Sturdy,
Work Based Learner

Hannah Bailey, Osborne Community
Investment Manager, said: “With a
skills shortage in the Industry, one
of our key aims through our work in
the local community is to encourage
young people to consider a career in
construction.
“The Work-Based Learning Programme has been the perfect way to
achieve this and we look forward to
continuing our partnership with the
schools next year.
“Speaking with Ashley and Connor’s
families about how much the young
men have matured in personality,
confidence and plans for the future
was inspiring as it displayed just how
much of an impact the programme
has had.”
The cohort for the programme looks
to double in September after the success of the placements this year.

Connor, who will be returning to Osborne after the summer to begin an
Electrical Apprenticeship, took home
the award for “Placement of the Year”
for his dedication, enthusiasm and
success throughout his placement.
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Community engagement

Health and
wellbeing
Tackling Stress for Breakfast
Osborne and Optivo
colleagues came together
over breakfast to share
tips on dealing with stress
as part of Mental Health
Awareness Week.

they felt overwhelmed or
unable to cope, therefore
supporting and listening to
our colleagues can make
a huge impact on mental
health.

Research has shown that
two thirds of us experience
a mental health issue at
some point in our lifetime
and tackling stress, the
theme for this year’s
campaign, can go a long
way to alleviating problems
such as anxiety and
depression.

“Taking time out for a team
breakfast is a great way
to support each other and
have a positive start to the
day!

Last September, Osborne
Communities commenced
a 10 year deal with Optivo
to provide property services
to over 7,000 homes
around Hastings, with the
partners sharing office
space on the outskirts of
the town.
To mark Mental Health
Awareness Week, both
organisations decided to
come together for a team
breakfast to discuss wellbeing, tips for dealing with
stress and offer each other
support.
Claire Brown, Team Leader
for Home & Communities
at Optivo, said: “A recent
study by the Mental Health
Foundation found that 74%
of people have at some
point been so stressed
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Paul Brazier, Service
Delivery Manager at
Osborne Communities, said:
“Mental health and wellbeing is so important and
we all have a responsibility
to look out for and help
our colleagues. Even
something simple like
encouraging them to take a
break or get some fresh air
during a busy day can make
a big difference. The team
breakfast was a great way
to bring us together with
our colleagues from Optivo
and discuss how we can
support each other.”

Serving Up Memories
Osborne teamed up with
TACT (Tenant’s and Council
Together), Winchester City
Council and Tesco to serve
up a trip down memory
lane with a 1940’s Themed
Tea Party for over 50 senior
residents.
The event, hosted by TACT,
was organised to help reduce
social isolation and give
residents an opportunity
to share memories and
socialise.
Twyford Village hall was
dressed in posters and
decorations from the era,
whilst a jeep parked at
the entrance perfectly
complemented the theme.
Council apprentices
served cream tea and
sandwiches whilst residents
were entertained with a
selection of 40’s hits sung
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by Amy Baker and a surprise
appearance of a ukulele
band, before Osborne held a
raffle with donated prizes.
One attendee, Margret,
said: “I very much enjoyed
today. Thank Winchester City
Council, Osborne and Tesco,
it was very entertaining.”
Whilst another enthusiastic
guest said: “Many thanks
to everyone who arranged
the event. It was a lovely
afternoon and generous of
the Council to support it. I
don’t feel left out anymore.”

Tackling Loneliness / Storytelling Morning

lonely, whilst nearly half (49%) say that
television or pets are their main form of
company. Those with high degrees of
loneliness are also more likely to develop health problems including Alzheimer’s, which is why events such as these
are so important.
Bernadette said: “It was a privilege to
assist in bringing joy, happiness, laughter and love to our more senior folk.
“It was really amazing being in their
midst, seeing their faces light up enjoying all the activities laid out for them.”

Tackling Loneliness
with Tea

Osborne Communities Head of Engagement Jo Fletcher said: “Supporting this
group always brings out the ‘feel good
The lively gathering, also supported by
factor’ in our Community Investment
London Borough of Waltham Forest, Asteam as we experience first-hand the
ton and Hallmark Care Homes, included
real tangible benefits of people coming
afternoon tea, live music, dancing, a
together and the appreciation of one
quiz and raffle.
another’s company.”

Customer Solutions Advisor Bernadette
Obika helped Osborne support a Tea Party
aimed at tackling feelings of loneliness
According to Age UK, over 1 million oldand isolation for over 30 residents of
Waltham Forest and Hallmark Care Home er people say they always or often feel
in Billericay.

Storytelling Morning
To celebrate National Storytelling
Week, the team held a
Storytelling Coffee Morning at
Pond Close Sheltered Scheme in
Tring.
We invited and sponsored a
workshop by the Dacorum
Heritage Trust who brought along
a box full of original items from the
70s. Residents sat in small groups
to look through them and stories
started to flood about particular
items such as an old TV remote,
cassette player and music annuals.
There were also questions spread
across the groups like “what music
did you listen to in the 70s?” and
“What did you do for the Queens
Silver Jubilee?” which encouraged
everyone to share their memories
about national and local events.
After the workshop, the Osborne
team spent time with the group
who had also brought down their

own personal items such as war
medals, photographs, cookbooks
and family history documents
and it was so special to hear their
stories and see them share them
with the group.

had lots of questions about.
The power of reminiscing and
storytelling was really clear to
see with the room full of laughter
and bright faces as particular
words sparked memories and
funny anecdotes.

Site Manager, Steve, brought along
his old tools from when he was
an apprentice and Community
Investment Manager, Hannah,
had a collection of Sooty & Sweep
collectables which the residents
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Andover Festival / Mayor Award

Neal Recieves Mayor
Award
Rosie the Heart and Soul of Andover
Festival
The Osborne Communities team,
including mascot Rosie, dropped
in to meet residents at the annual
Andover Estate ‘Soul in the City’
festival, as we get set to deliver a
two year programme of new build
and communal upgrade works,
starting in November.
The popular event, organised by
Tollington Parish and Islington
Council in partnership with residents,
Finsbury Park Community Hub,
Muslim Welfare House and other
community groups, aims to bring the
diverse community together for a
fun-packed day of live music, food
and activities.

Osborne Communities PreConstruction Commercial Manager
Martin Johnson, said: “Playing an
active role within the communities
we work is central to our culture and
values.
“Throughout the works at Andover
Estate we will ensure constant
communication with residents
through our dedicated Customer
Liaison Officer, but the ‘Soul in
the City’ festival was a fantastic
opportunity to meet and get to
know the residents in an informal
environment.”

In perfect summer weather an
estimated 800 residents’ descended
on Andover Central Square for the
afternoon, providing the perfect
opportunity for the team to meet
residents of all ages and chat with
some about our plans.

Osborne Community Investment
Manager Neal Allison has been
recognised for his outstanding
commitment and passion in supporting
a local charity with The Mayor of
Winchester’s Community Award.
Nominated by Trinity Winchester,
which aims to address the effects of
homelessness and vulnerability through
specialist practical and emotional
support, the citation reads:
‘Trinity Winchester has nominated Neal,
for his endless commitment and passion
towards working with many of our most
vulnerable clients.
‘He regularly holds mock interviews
in the job club at Trinity, supporting
people back into work and helping
them overcome their nerves in a real
life situation. Neal couldn’t possibly
stop there, he was also instrumental in
organising our Christmas party for over
80 people, supplying presents, party
food, all served with a huge lashing of his
effervescent personality. He is a breath
of fresh air, a whirlwind of energy and
should be recognised for routinely going
above and beyond the call of duty in his
paid employment.’
Well done Neal, pictured receiving the
award from The Mayor of Winchester,
Cllr David McLean, for this hugely
deserved recognition.
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Environment

Environment

Upcoming
events
Communities Celebrate National
Gardening Week
To celebrate National Gardening
Week, the Communities team
got busy with local residents and
groups across Dacorum, Winchester
and Waltham Forest, to spruce up
gardens and lay vegetable beds.
A team of five Osborne volunteers
headed to the Sunnyside Rural Trust,
which supports adults with learning
disabilities through horticulture, to
assist with a big garden spring clean.
The group also planted lavender and
rose to create a ‘memory lane’ for
residents of Evelyn Sharp House.

vegetable beds from old scaffold
boards, a wildflower box to encourage
pollinators into the garden and a
hedgehog home made from waste
wood.
Meanwhile in Waltham Forest, we
helped a group of budding gardeners
at Alderiche Way build vegetable beds,
which they hope will further engage
local children who have previously
enjoyed other community gardening
activities.

1st August
Play Day, Slough
9th August
Bromsgrove Fun Day, Hastings
19th August
Bird Box Making, Winchester
20th August
Construction Site Visit, Winchester
31st August
Beach Litter Pick, St Leonards

We also joined a group of enthusiastic
sheltered scheme gardeners at
Valley Court, Stanmore, creating
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Contact us

Sarah Askey
Community Investment
Manager
Sarah.Askey@osborne.co.uk

Neal Allison
Community Investment
Manager
Neal.Allison@osborne.co.uk

Osborne Communities
Fonteyn House, 47-49 London Road
Reigate, RH2 9PY
0800 0258 008
www.osborne.co.uk
Follow us on Twitter

@OsborneNews

