
Thinking 
Creatively to 

Create Better 
Outcomes

Osborne Property Services believes 

that contracting is about thinking 

creatively as well as implementing 

systematically. Bringing innovative thinking to 

our contracts gives us greater freedom to make 

decisions that enhance safety and asset efficiency 

for our clients and customers. 

Thinking imaginatively, using new ideas instead of traditional 

ones, means we can explore new routes to meet the needs of 

our customers, for the wellbeing of all.

We take the widest possible view of any project - and 
its potential impact on all involved - to ensure that we 
achieve the best results for all parties.

For instance, when it comes to new materials, we 
are constantly on the lookout for new structural 
and fabric parts to determine if they deliver higher 
performance. We look at these not just in terms of 
cost, with reference to installation and maintenance, 
but also across the lifetime of the project. This keeps 
us ahead of our competitors, and at the cutting edge 
of the industry as a whole.  

We look beyond materials and are continuously 
assessing new methods of delivery. With new and 
evolving technologies such as offsite manufactured 
construction becoming more mainstream and cost 
effective, we are constantly on the lookout for more 
efficient, cheaper, longer-lasting, safer and more eco-
friendly ways of doing things.  

When it comes to caring for the environment, we are 
always critically aware of how important sustainability 
is for everyone on the planet. 

With this as an essential plank of 
our thinking, we evaluate 
parts and materials 
with the long-term 
impact on the globe 
as a crucial part 
and parcel of our 
approach. 

We also have 
invested in a fully 
electric fleet of vehicles 
and journey planning 
software to limit the number 
of journeys our staff take, and to optimise routes, to 
make sure we have as little impact on the world as 
we can possibly have. 

With creativity as a prism with which to view the 
world, we believe that Osborne Property Services 
brings new ways of doing business to create greater 
benefits for all. 
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